


Dear Valued Customer,  
 

Welcome to our enhanced website, the 

features of which were carefully 

designed to ease your daily work and 

offer you more convenience.  



All the functions were grouped in centers. Each center will enable you to view and 
manage the services in one click.  



If you click on payment you will have an overall view of your accounts, beneficiaries 
and bills. You can transact easily choosing the required function. 



To move smoothly from one center to the other, all you need to do is click on the 
quick jump icon or on the arrows. For example, you can go to administration center. 



In Administration Center you can manage the organization entitlements, limits, and 
approvals. And you can manage your organization users, roles, accounts, and tokens 
in a way that suits your needs. 



To make your transaction easier, we introduced the concept of Briefcase. If you are in 
a hurry and you need to logout while you are in the middle of a transaction, Briefcase 
helps you to save your created transaction (not submitted) as a draft.  



When you login the next time, you will find the transaction in the Briefcase ready for 
further processing.  



When you click on menu from any screen, you will be able to see all the functions you 
are entitled to and you can also pick and work on the service and functions directly.  



All these enhanced features are 

supported by the following browsers; 

therefore, we advise you to upgrade 

your browser to take full advantage of 

our new website.  



If you have already upgraded your 

browser, then we hope you have a 

pleasant experience.  

 

For any support, please do not hesitate to contact us on: 

920001816, 8001222444, rolc@riyadbank.com 




